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QUIET-VA: Quality Indicators in
Epilepsy Treatment in the VA

We developed quality of care
measures (indicators) for
People/Veterans with epilepsy
in primary care and general
neurology clinics.

= http://www.biomedcentral.com/1
472-6963/11/1/

QUIET indicators are based on
= Scientific evidence

= Expert opinion

= Patient perceptions

Find more information on
Quality at Epilepsy.Com

http://professionals.epilepsy.com/

page/care quality measures.html
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Quality of Care Measures—Why are
they are important to you

- Definition:
= The degree to which health
services increase the likelihood
of desired health outcomes of
individuals and populations and
which are consistent with

current professional knowledge—
Institute of Medicine (IOM)

- Quality measures:
= maximize your welfare

= Improves the quality and
length of your life Veterans deserve the highest quality of care

> Produces better health
outcomes for you




Dimensions of Quality...

- Technical quality:
= Your epilepsy care team has
the technical skills to make
the right decisions for you and
perform care target for you.

- Interpersonal quality:

= Your epilepsy care team can
communicate with you, gained
your trust, interacts with you
with empathy, honesty, and
sensitivity to your concerns.

Epilepsy Center of Excellence at San Francisco VA Medical Center.

° Amenities Of Care: Photo courtesy of Epilepsy Center of Excellence
> Veterans Health Administration Your Epilepsy Care Team may feature

(VA) integrated care offers Eplleptologlst/Neuro!oglst, Nurse Pr(.zctltlon.er &
: d dinati Nurses, EEG Technicians, Pharmacist, Social

C(f)nvemﬁncletﬁn coor dma on Worker/Mental Health Provider, and others.

OT your nea care an

pharmacy benefits.



Definitions of Seizures & Epilepsy

Seizures: sudden discharge of
excessive electrical activity in
the brain that cause
a change in behavior
Alterations in movement,
awareness, consciousness,
experience
Epilepsy: a neurological
condition that affects the
nervous system.
Epilepsy is diagnosed after two
or more unprovoked seizures.

A doctor should conduct
physical and neurological
examinations to determine the
possible cause.

http://www.epilepsy.com/
treatment/when_diagnosed
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Checking My Care for Epilepsy-

An easy to use checklist available to Epilepsy.Com

epilepsyo Quality of Care Checklist

Checking My Care for Callegey

Fyomor s keved ore are being e ed o u ez diorder or splsgny, ae s checkles to tes
v et g orms 1 T Bk care e Inforracion St yoa shoukd hose. Thic e e rade dom o

raaanch iy That desiapad ‘Gualiny indlcaton far aplepy. Thaus ndkoaron s ey 13 el
oo or st aake e pezvicing spiapry el
e This B dasn na Inchuts el 1h Dacpia WAE SpESCRy Faad BLE TR § BTy o
Tar geresrul cane of thesr aplegy. Fiaune ke I reived hat the it ceality can be mibpacie and
| b g 2 yoar apdepe Care and
bt otk WY o Sacanr

Wihar 5 parace s Anz diagnsssd with ssiuras or splapry

Whan g wens o svakarsedfor nszures, i pou s

O] & ciealed dmamicr. of pauriaiuns himany.

1 & revisn of anfuer concdnions tha el chae 3 afec nszres

QA 12 ruks g sl e
A Larures

1 & drmled sassiagienl acminion 12 koh i mharrarekyil prabiere srsding e ray
skt st th foras o lncation. of sbarey

1 maatd it ko fur paasic] e e fhat ey afec uebune or o 8 et
o neizare

W o wens st evalarsd for seures, B thens s i aivions S Feand, s pou gl

£ Ax T7G aine called wn seareece piakommam 1o ook a1 the brain swessfor posibie sas
activioy or marken. of uezanes

O A besin wae, sl 0a b rugn et raceancs imagingthat bk o e rirsdure of e
g o prodabea than moy chate wiure artsl whars they cams from.

£ A reteral oo s spliagey center or spechills

hen pou wene s sk for ssaure or dugnated with splbegsy, wene you given iflrasan on

1 Coriving recicions
] ety incheding wha £ da T 0 mebune ocsomad aed peceral ey Insucion:
1 How i prewst injury, mech w sy squiorien or sid tha may beip pou ey el

oA il
A mavicn of the ﬁ b s 4

http://www.epilepsy.com/pdfs/my_care_checklist.pdf

Download & print out
“Checking My Care for Epilepsy”


http://www.epilepsy.com/pdfs/my_care_checklist.pdf
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When you were first evaluated for
seizures, did you have...

1 A detailed discussion of your
seizure history

_! Areview of other conditions that
could cause or affect seizures

I A physical examination to rule
out other causes of symptoms or
medical problems that could
affect seizures

1 A detailed neurological
examination to look for other
neurological problems or findings
that may help tell more about
the type or location of seizures

! Blood and urine tests to look for
medical problems that may
affect seizures or occur as a
result of a seizure




When you were first evaluated for seizures or
diagnosed with epilepsy, if there was no

obvious cause found, were you given...
An EEG
(electroencephalogram) to
look at the brain waves for
possible seizure activity or
markers of seizures

A brain scan, usually an MR
(magnetic resonance imaging)
that looks at the structure of
the brain for problems that
may cause seizures or tell
where they come from

A referral to an epilepsy
center or specialist




When you were first evaluated for seizures or

diagnosed with epilepsy, were you given

information on...

- Driving restrictions

- Safety including what to
do if a seizure occurred

and general safety
instructions

- How to prevent injury,
such as any equipment or
aids that may help you
stay safe




If your first seizure didn’t have any
obvious cause,

but other tests were of
concern® or if you or your
caregivers or family felt the
risk of more seizures was
worth trying a medicine for
seizures, did your doctor...
I Talk about how seizure
medicines may help

I Talk about side effects or
other risks of taking seizure
medicine

1 Offer or suggest that you take
seizure medicine

_l Describe if seizure medicine
wasn’t needed and why




After you were diagnosed with

epilepsy, did your doctor...
= P

Talk about the type of
seizures you have

Talk about what the diagnosis
of epilepsy means

Talk about how seizure
medicines may help

Explain possible side effects
of seizure medicine

Offer or suggest that you take
seizure medicine

Stress the importance of
taking seizure medicine as
prescribed and how to take
them




After you were diagnosed with
epilepsy, did your doctor...(2)

_IExplain how lifestyle or other
factors may affect seizure
control and what to do

1 Ask whether you use
contraception

I Explain how seizure medicines
may affect some forms of
contraception & what to do

1 Ask if you were planning on
having children

_ITalk about how seizures and
seizure medicines may or may
not affect having children

S




If you are over age 60 and started

having seizures, did your doctor...

Talk to you about the benefits
and risks of starting seizure
medicine after the first seizure
or describe why seizure
medicine may not be needed

Talk about which seizure
medicines may be most helpful
for you

Tell you which seizure
medicines may affect other
medicines taken for other
reasons

First recommend that you try a
medicine that doesn’t interfere
with other medicines




If you were started on seizure
medicine after being diagnosed with
seizures/epilepsy, did the doctor...
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_IBegin you on one
medicine

_ITalk to you about other
medicines you take

_ITalk about ways to
lessen the chance that
the drugs would affect
each other




At follow-up appointments, did the
doctor...

1 Ask how often you had
seizures and what kind

1 Ask about side effects of
medicines

i Hltd‘ Ll ‘\ l‘n .



If the first treatment did not work to stop
seizures ...

Were you referred to a
Neurologist to clarify the
diagnosis or type of seizures
_lYes

_INo




If you continued to have seizures for a year
after being evaluated by a neurologist...

Were you referred to an
epilepsy center or epilepsy
specialist to clarify the
diagnosis or type of seizures

D Yes "EPILEPSY CENTERS OF EXCELLENCE REGIONAL NAP
DEPARTMENT OF VETERAN AFFAIRS
_INo
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IF SEIZURES DON’T STOP OR IF
MEDICATIONS CAUSED SIDE EFFECTS

If you continued to have
bothersome side effects on one
medicine, did the doctor plan to
change you from one seizure
medicine to another

_lYes
_INo




If you have been on seizure medicines...

If you have been on seizure
medicines for at least two or
more years, has your doctor or
other health care professional
recommend a test to check the
health of your bones

_lYes
_INo




If you have problems with mood...

If you have had symptoms or
problems with your mood (for
examples, problems with
depression, anxiety or other
changes in mood or behavior),
have you been...

I Referred to a specialist in
mental health

_1Given a medication or other
treatment for your mood




If you continued to have seizures, did
anyone talk to you about...

I Compliance or how to take the
medicine as prescribed

! How to take medicine more
easily

_I'If you need to get blood levels
of medicine checked and how
to do this

_! If the dose of seizure medicine
could be changed

_1If a different seizure medicine
could be tried

-l How to modify your lifestyle to
help lessen seizures and
increase safety

1 When a referral to an epilepsy
specialist or center may be
helpful




Does anyone talk to you on a regular basis (at
least once a year) about the following areas...

How epilepsy may affect you
over time

How seizure medicines may
affect you over time

Contraception, family planning
and how pregnancy and
menopause may affect seizures

Mood or behavior problems

Factors that may trigger or
affect your seizures

Lifestyle modifications

How epilepsy may affect other
health conditions you may have

Driving
Safety




Depression...

Does anyone check you for
signs or symptoms of
depression at least once a year

_lYes
_INo




If you are a woman with epilepsy of
child-bearing age

Has the doctor or other health
care professional discussed the
following...

_! The use of folic acid or folate

_1 Possible interactions between
oral contraceptives and some
seizure medicines and ways to
prevent unintended pregnancy

1 The type of prenatal care that
is recommended during
pregnancy

1 The need for treatment by a
neurologist and obstetrician
with experience in high risk
pregnancy




If you have well-controlled seizures

Has the doctor or other health
care professional reviewed the
following with you at least
once a year...

_1Side effects of seizure
medicines

I How you manage epilepsy




Have you been given information on the
following areas...

Resources to learn about
epilepsy

How complex epilepsy
treatment can be and the need
to individualize treatment

How to advocate for yourself in
the healthcare system and with
health care providers

Possible side effects of
medicine, including problems
with thinking or memory,
physical and sexual function

Social services for help with
jobs, Social Security Disability
Insurance (SSDI), insurance, and
transportation

Local support groups or other
resources for emotional support




Iltems for this checklist were adapted

from:

Pugh MJ, Berlowitz DR,
Montouris G, et al. What
constitutes high quality of

care for adults with epilepsy
Neurology 2007;69:2020-2027.

http://my.epilepsy.com/treat
ment/receiving_quality_care

http://professionals.epilepsy.
com/page/care_quality_meas
ures.html




Your Rights

Whether you receive care
as outpatient, inpatient or
long-term care in a VA
Medical Center or
community-based
outpatient clinics (CBOC),
you deserve

Timely Care
Compassionate Care

And the most out of your
experience.

You also have the right to a
Patient Advocate

http://www.va.gov/HEALTH/
patientadvocate/
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Helpful Websites & Apps

(8

TAKE CONTROL. R e
OF YOUR EPILEPSY
AND SEIZURES. @
Seizure management has never been easier.Take control today with e p l l e psy
My Epilepsy Diary!
Manage your epilepsy using the same thnol g u use to simplify the rest of your epil epsy society
O myepilepsy diary Epilepsy Society

powered by eplepsys

Now available on 10,000 - 50,000 downloads

iPhone and iPod touch

Visit the App Store to get it NOW.
Epilepsy Foundation app available American Epilepsy Society
for iPhone and iPod Touch. Web app available for iPhone,
version accessible at iPad, Android, Blackberry
http://www.epilepsy.com/seizure Storm and Touch.

diary
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More Helpful Websites & Apps

Live better, together.
- Patients Like Me offers H .K m ,X m
community, information,
seizure tracker, and news ] )
= http://www.patientslikeme.

com/
- Seizure Tracker logs seizures,
meds, appointments;
interfaces with mobile phones

o https://www.seizuretracker.
com/

- WebEase helps you manage 1 e
meds, stress, & sleep WEb/EaSe

Epilepsy Awareness, Support and Education
= https://www.webease.org/
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Learn More! Epilepsy Centers of Excellence
Patient Education Video & Audio Presentations
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VETERANS AFFAIRS VETERANS AFFAIRS Patient Education

Epllepsy and Selzures
in Veterans The ECoEs have created several

e T s e s ol educational presentations about
L L P epi'epsy_
Leam more »

Epilepsy and Seizures
in Veterans

http://www.epilepsy.va.gov/Patient Education.asp
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